Kak mocTtynurh npaBujIibLHO, YTOObI He
CTaTh JKepPTBOI TeJe(OHHBIX
MOIIIEHHNUKOB

Hu B xoem ciyyae He IONOJHANWTE cYeTa
a0OHEHTOB, 4YbM HOMepa TenedoHOB Bam He
3HaKOMBI. Ecim Bce-Taku 3TO HEOOXOOUMO, TO
YAOCTOBEPHTECh, UYTO HOMEP MPUHAMICHKHUT
Bamemy poACTBEeHHUKY MIJIM 3HAKOMOMY.

CBsKUTECH €O CBOMM  POJCTBEHHHUKOM, O
KOTOPOM IIUIa pPedb B XoJe Telie(OHHOTO
pasroBopa, ¥ BBIICHUTE Y HEro, WMEIU JIH
MECTO COOBITHS, O KOTOphIX Bam coolrmianock
mo Ttenedony. Ecmm  He  mpencraBisercs
BO3MOKHBIM OBICTPO CBSI3aThCS c
POJCTBEHHUKOM, HEOOXOAMMO OOpaTUThCS B
OpraHbl BHyTPEHHHX JeIl.

[TpoBepsiiiTe COCTOSIHUE CBOETO JIUIIEBOTO CUETA
tenedoHa, a Takke MOAOOHBIC JAaHHBIE Yepes3
omeparopa.

Ecnn y Bac BO3HMKalOT COMHEHUS IO MOBOIY
YCIIyT, TPEJCTaBISIEMbIX ONEPATOPOM COTOBOM
CBSI3H, TTIO3BOHUTE B CIYKOY TEXIOAIEPIKKH.

OOpamiaiiTe BHHMaHue Ha HOMeEp TejledoHa
3BOHMBIIETO M HHU B KOEM CIy4yae He
[IEPEBOJINTE JICHEXKHBIE CPEJICTBA, JaXe €CIH
IIpocAT oueHb HacroMuMBo. Hukorma He
OTHpaBHHﬁTG JCHbBI'M HE3HAKOMBIM JIMIIaM Ha
UX JJIEKTPOHHBIE CUETA.

He mnepeuncnsiite AeHbI'M Ha DSIEKTPOHHBIC
KOIIEIbKH W CuYeTa MOOWJIBHBIX TeIePOHOB
J0J19M, KOTOpBIX BBl HE 3Haere.

He mepexomute MO CCBUIKE, YKa3aHHOW B
COOOIIEHUN.

[Ipu oOmEeHWM B COIHUAIBHBIX CETSAX HE
pa3Merniaiite ¥ He TepeaaBaiiTe WHGOPMALUIO
JUYHOTO XapakTepa, KOTopas MOXKET ObITh
HCII0JIb30BaHa BO BPE.

[lpn moOsABICHWM NOMO3PEHUH, YTO 3BOHOK
MOCTYNAaeT OT  MOIIEHHHKAa  HEoOX0IUMO
HE3aMEeJITEIBHO 00paTUThCS C 3asBICHUEM B
Ommxaiiniee HoJpa3aeieHue OpraHoB
BHYTPEHHHUX [IeJI, IPOKYpaTypy JIHO0 COOOIIUTH
00 95TOM 1O BEJIOMCTBEHHBIM «Tele()OHaM
JIOBEPUSI.
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Cnoco0n1
TeJie(pOHHOTO MOILLICHHUYeCTBA

IlepBbIii cmoco0

Ha cortoBeiii TenedoH aboOHEHTa MOCTYIaeT
SMS-coobmenne ¢ TpocbOO  TOMOJHUTH
TeneOHHBIN CYEeT OTIPABUTEIIS.

[Ipu sTOM B COOOIIEHUH YKa3bIBAETCs, YTO
OTIIPAaBUTENIb HAXOAUTCA Ha Jopore, IJe
npousonwio  JTII, mmubGo cnomancs ero
aBTOMOOWJIb U €My CPOYHO HYXKHO TIO3BOHHTb,
a JeHbr'm Ha TeJedoHE  3aKOHUUIIKCh.

AOoOHEHTa MOpPOCAT TOJOXKHUTH HAa  CYET
OTIIPaBUTENII  HEOONBITYI0  (UKCHPOBAHHYIO
cymMmy neHer (kak mpasmio, ot 100 go 500
pyoeit) mubo «CKOJIBKO He kaimkoy». [TomoOHbIe
COOOIIEHUSI MOTYT  HOCHTb  aHOHHMHBIN
XapakTep, OJHAKO BO MHOTHX CiIy4yasix OHHU
MOJMUCAHbBl  PACIPOCTPAHEHHBIMU HMEHAMU,
Hanpumep, Caia nim MBas.

Bropoii criocod

Ha Tenedon aboHeHTa mocTymnaer 3BOHOK, IIpU
ATOM 3BOHSIIUA TOBOPUT B3BOJHOBAHHBIM
rOJIOCOM U TIPEICTABISIETCS POJCTBEHHUKOM
aOOHEHTa, KaK MPaBUIIO, CHIHOM HMJIH BHYKOM.

3BOHAIIMN MOXET Ha3blBaTh KEHIIMHY MaMoOH
win 6albymkoil, a MyX4YdMHy — Tamnou, Hu
cooOmIaeT o ToM, 4To cOMJI YelnoBeKa, pazoui
qy)KYI0 MAallMHy WJIA COBEPIIWI KaKoe-Tr0o
apyroe npectymienue. [lociae 3Toro 3BoHsAmIMI
TOBOPHUT O TOM, YTO B OTHOIIEHWH HETO MOTYT
BO30Y/IUThH YrOJIOBHOE JENO U, 4TOOBI 3TOrO He
MPOM30IILI0, HEOOXOIMMEI ICHEKHbIE CPEICTBA,
U Tepenaer TPYOKy sKOObI MpPEeACTaBUTEIIO
MIPaBOOXPAHHUTEIBHBIX CTPYKTYP.

Btopoii denoBek mpeacTaBisieTcsi COTPYAHUKOM
MPABOOXPAHUTENBHBIX ~ OpPraHOB W yXKe
CIIOKOMHBIM T'0JIOCOM COO00IIaeT MHGOPMALHUIO,
AQHAJIOTUYHYIO TOM, KOTOPOIO COOOIIHMI TEepBBIN
cobecennuk. Bo  wu3bexaHue  yrojlOBHOTO
npecieI0BaHus pPOJICTBEHHUKY  abOHEHTa
npejaraeTcss codparb CyMMy JE€HEr U JuOo
nepesaTh €€ HEKOEMY YeJOBEKY NpH BCTpeue,
aubo  oTmpaBUTh  4epe3  OaHk  «bauiy-
HIEPEBOJIOM.

B YKa3aHHbIX CJIy4asiX MOIICHHHKHW HAa3bIBAIOT
JACHCKHBIC CYMMbI OT HCCKOJIBKHUX IOCCATKOB 10
HECKOJIBKHX COTCH ThICAY pyﬁﬂeﬁ

Tpertnii cnocod

[TpectynHuku  003BaHMBAIOT AO0OHEHTOB ¢
IpEUIOKEHUEM O Kakoi-mubo yciyre (B TOM
qucie IIPEJCTABIAACH COTPYAHUKAMU
OIepaTOpPOB COTOBOW CBSI3U) WJIM 3aIlyTUBAIOT,
YIpOKarT U TpeOylT MOJ JHOOBIM HPEAIorom
HIepeBO/IA ICHEKHBIX CPEJICTB.

YerBepThlii c110c00

Ha Bam Tenmedon mpuxomut kopotkoe SMS-
coolIeHre ¢ npoch00il BHECEHHUS, 3aYUCIICHUS
JIEHEKHBIX CPEACTB Ha yYKa3aHHBIA TeIe(OHHBIH
HOMED.

IIsaTBIi clioco0

Bac TekcTOBBIM COOOIIEHHEM  YBEIOMISIOT O
BBIMIPBIIIE ITOJapKa WM YHUKAJIBLHOIO IIpU3a, a
9TOObI MOJYy4YHUTh JIOTIOJTHUTEIBHYIO
uH(pOpMaLMIO, TPEAJaraloT OTIPaBUTh CMC-
COOOIIeHNE WM MO3BOHUTH IO OMpPEIeTICHHOMY
Homepy. Ilocme Bam MoOryr mnpenioxuTh
MEPEBECTH JICHE)KHBIE CPEJICTBA JJIsl TOJTYUESHUs
npu3a.

IlecToi cmoco0

Bam Ha cyer BAPYr HEOXKHUIAHHO HAYHCIIACTCS
HEKasi CymMMa JICHET, O YeM HHOT/Ia MOXKET MPUUTH
yBenomsieHue. Ilocime Bam 3BOHAT M BEXKIMBO
U3BHUHSIOTCS, COOOIIas O TOM, YTO OIIMOJIKCE.
MHorna MOIICHHHKH HE 3BOHSAT, a IPHCHUIAIOT
COOOIIIEHHE O TOM, YTO TMPOW3BEACT OIMIMOOYHBIH
IJIaTEK.

CeabMmoii ciocod

Bam npuxoasaT cooOiieHus 1 MOCTYIalT 3BOHKH OT
«orepaTopa COTOBOM CBsi3u». Takue cooOIIeHus: OT
MICEBA0ONEPATOPOB MOTYT MPUXOJUTH B PA3IUYHBIX
BapuaHTax. Hamnpumep: «YcnoBus  Bamero
tapudHOro 1uiaHa ObutM M3MeHeHbl. [loapoOHOCTH
JOCTYyNHbl Hpu otnpaBke SMS Ha Homep ***)y.
Howmep ans ornpaBku, Kak 00€mIalOT B COOOIIEHUU
— OecrIaTHbIN.

[Tomumo paccbuiku SMS, OBIBaIOT W 3BOHKH W3
«TEXHUYECKOW MOJAEepKKHU oneparopa». [lo cioBam
3BOHSIINX, Y Bac MpobiemMa ¢ HoMepoM TenedoHa,
WIM Ball Tapu(HBIA TJIAH MOXHO TIOMEHATH Ha
Oonee BbITOAHBIN. Takke MOryT Ipeajararhb
NPUHATh yYacTHE€ B TECTUPOBAHUU HOBEHIIEH U
MOJIHOM YCIIYTH.

BocbMoii ciocod

[Ipu mokyrnke B MHTEPHET — Mara3uHe TOBAPOB IO
CylepIpHuBIIEKaTEIbHON LeHe Bam mnpennararor
MEePEUNCIUTh MPEAOIUIATY.

JleBATHIN c1IOCO0

Bol nonyunnn SMS-coobuieHune co cchulKOW Ha
CKauMBaHHUC OTKPBITKH, MY3bIKH, KAapTHUHKH U
IIPOrPAMMBI.



